
FOR IMMEDIATE RELEASE  

San Bernardino Superior Court Implements Jury Interactive Voice Response 
Telephone System  
 
SAN BERNARDINO, CA – April 29, 2002  Jury service in San Bernardino County just 
got easier!  On May 6,2002   San Bernardino County residents calling the court 
responding to jury summons from the San Bernardino Superior Court will retrieve jury 
information and instructions in less than 30 seconds, decreased from the 4-5 minutes it 
has previously taken to get the needed information. 
 
The San Bernardino County Superior Court has implemented the Jury Interactive Voice 
Response Telephone System that allows callers to immediately call up information 
concerning their assigned jury group by inputting their Jury ID number, which is 
identified on their jury summons notification.  Previously, the caller had to listen to 
information on all jury groups in order to find out if their group was scheduled fro court 
attendance.   
 
In addition to information on jury groups, residents may request work verification forms, 
which can be faxed or mailed, find out general information about jury service and 
directions to the courts, learn the status of jury pay and can get postponements for jury 
service.  Information on excusals from jury service is available, but excusal requests must 
still be submitted in writing. 
 
Court information is provided in both English and Spanish and is available for all court 
districts.  San Bernardino residents call 884-1858.  All other county residents call 1-800-
402-5879.  


